EQUIPMENT SALES & SERVICE

Sales & Service

With impressive
videoconference
equipment from Polycom,
Sony, Picturetel, Tandberg
and Elmo, and
outstanding personal
service, Videoconference
Solutions Inc. is the right
Solution for all your
needs.

WG POLYCOM

SONY

Y CRESTRON

Zydacron

Quality Videoconferencing Solutions

@
ELRMIE

Sales

Videoconference Solutions Inc. takes a consultative approach to provide
videoconferencing technology integration of voice, video data and networking
applications that enable your organization to meet at a distance, or internally in
the most comfortable and cost effective way possible. Videoconference Solutions
Inc. has ensured that only technically qualified personnel handle all project matters

from start to finish.

Service - Regular Cleaning and Maintenance

Regular cleaning and maintenance of your equipment can prolong the life of your
equipment. Systems are often over looked in the day-to-day office cleaning
procedure. Videoconference Solutions Inc. will come to your office and thoroughly
clean all components of your system, inside and out. Our technician can also
perform simple tasks such as replacing defective cables or moving equipment to a

new location within your premise.

Our maintenance package includes:

e (leaning television screens/monitors

e (leaning cameras (housing and lenses)

e (leaning stands

e Re-labeling cables

e Replacing defective cabling

e Changing batteries in remotes

e (leaning peripherals, (microphone, remote, document camera, etc)

e (leaning cooling fans

On-site Support

For high profile and technically complicated videoconferences you may need
technical support that goes beyond the knowledge available within your
organization. In these situations, Videoconference Solutions Inc. can
provide a qualified technician to support you. Technicians are available on
an hourly basis and can assist with setup, operation, integration and

troubleshooting videoconference equipment.
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